
VOLUNTEERS OF
AMERICA 
DELAWARE VALLEY

V O A D V  i s  a  n o n - p r o f i t  s o c i a l
s e r v i c e  a g e n c y  t h a t  h a s  b e e n
p r o v i d i n g  e s s e n t i a l  s e r v i c e s  t o
v u l n e r a b l e  i n d i v i d u a l s  a n d
c o m m u n i t i e s  s i n c e  1 8 9 6 .

W e  s e r v e  m o r e  t h a n  1 3 , 0 0 0
i n d i v i d u a l s  t h r o u g h o u t
S o u t h e r n  N e w  J e r s e y ,
P h i l a d e l p h i a ,  a n d  D e l a w a r e
y e a r l y  a n d  o p e r a t e  m o r e  t h a n
4 0  h i g h  q u a l i t y ,  o u t c o m e -
d r i v e n  a s s i s t a n c e  p r o g r a m s .

N a t i o n a l l y ,  V o l u n t e e r s  o f
A m e r i c a  i s  o n e  o f  t h e  l a r g e s t
a n d  m o s t  c o m p r e h e n s i v e
h u m a n  s e r v i c e s  a g e n c i e s  i n  t h e
n a t i o n .  W i t h  a f f i l i a t e s  a c r o s s
4 6  s t a t e s ,  V O A  c o l l e c t i v e l y
s e r v e s  m o r e  t h a n  o n e  m i l l i o n
p e o p l e  e a c h  y e a r  n a t i o n a l l y . 5 3 1  M a r k e t  S t r e e t

C a m d e n ,  N J  0 8 1 0 2

8 5 6 - 8 5 4 - 4 6 6 0

v o a d v . o r g / c o m m u n i t y p r o g r a m s



The Navigator Program, funded by
the New Jersey Department of
Human Services, provides
individuals in need with linkage to
critical social services in order to
assist with both short-term and
long-term individual and family
stabilization. 

Through collaborative
partnerships with providers,
hospital systems, law enforcement
and the courts, the Navigator
Program provides outreach, rapid
response and navigation to a
number of critical social services,
including but not limited to
treatment and addiction services,
housing, employment services,
education, legal services and more.

Case management and family

reunification

Housing assistance

Job placement

Legal assistance and advocacy

Benefits assessment and
reinstatement assistance

Services

Camden County 
1812 Federal Street
Camden,  NJ 08105

856-671-6101

Trenton (Mercer)
700 S. Clinton Ave
Trenton, NJ 08611

609-337-7097

Navigational
Resource Centers

Substance use disorder and
mental health referral and
linkage

Treatment referral and linkage

Assistance with State
Identification & Driver’s license

FY24 Data

20,000+
Outreach Hours

10,677
Encounters

74%
of clients still engaged in

services after 30 days

clients received
identification

546


	VOLUNTEERS OF AMERICA  DELAWARE VALLEY
	VOADV is a non-profit social service agency that has been providing essential services to vulnerable individuals and communities since 1896.
	We serve more than 13,000 individuals throughout Southern New Jersey, Philadelphia, and Delaware yearly and operate more than 40 high quality, outcome-driven assistance programs.
	Nationally, Volunteers of America is one of the largest and most comprehensive human services agencies in the nation. With affiliates across 46 states, VOA collectively serves more than one million people each year nationally.
	856-854-4660
	531 Market Street Camden, NJ 08102
	The Navigator Program, funded by the New Jersey Department of Human Services, provides individuals in need with linkage to critical social services in order to assist with both short-term and long-term individual and family stabilization.
	Through collaborative partnerships with providers, hospital systems, law enforcement and the courts, the Navigator Program provides outreach, rapid response and navigation to a number of critical social services, including but not limited to treatment and addiction services, housing, employment services, education, legal services and more.

	Navigational Resource Centers
	Camden County  1812 Federal Street Camden,  NJ 08105 856-671-6101
	Trenton (Mercer) 700 S. Clinton Ave Trenton, NJ 08611 609-337-7097


	20,000+
	FY24 Data

	10,677
	74%
	546
	Services
	Case management and family reunification
	Housing assistance
	Job placement
	Legal assistance and advocacy
	Benefits assessment and reinstatement assistance
	Substance use disorder and mental health referral and linkage
	Treatment referral and linkage
	Assistance with State Identification & Driver’s license



