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VOLUNTEERS OF
AMERICA 
DELAWARE VALLEY
V O A D V  i s  a  n o n - p r o f i t  s o c i a l
s e r v i c e  a g e n c y  t h a t  h a s  b e e n
p r o v i d i n g  e s s e n t i a l  s e r v i c e s  t o
v u l n e r a b l e  i n d i v i d u a l s  a n d
c o m m u n i t i e s  s i n c e  1 8 9 6 .

W e  s e r v e  m o r e  t h a n  1 3 , 0 0 0
i n d i v i d u a l s  t h r o u g h o u t
S o u t h e r n  N e w  J e r s e y ,
P h i l a d e l p h i a ,  a n d  D e l a w a r e
y e a r l y  a n d  o p e r a t e  m o r e  t h a n
4 0  h i g h  q u a l i t y ,  o u t c o m e -
d r i v e n  a s s i s t a n c e  p r o g r a m s .

N a t i o n a l l y ,  V o l u n t e e r s  o f
A m e r i c a  i s  o n e  o f  t h e  l a r g e s t
a n d  m o s t  c o m p r e h e n s i v e
h u m a n  s e r v i c e s  a g e n c i e s  i n  t h e
n a t i o n .  W i t h  a f f i l i a t e s  a c r o s s
4 6  s t a t e s ,  V O A  c o l l e c t i v e l y
s e r v e s  m o r e  t h a n  o n e  m i l l i o n
p e o p l e  e a c h  y e a r  n a t i o n a l l y .

Parole Services



PROMISE
PROMISE (Program for Returning
Offenders with Mental Il lness
Safely and Effectively) is a
residential  mental health and
substance abuse treatment
program for adults on parole
supervision. The program offers
transitional and supportive
housing upon program completion
for those at risk of homelessness.

PAROLE SERVICES
Volunteers of America Delaware
Valley has a proven record of
commitment, experience, versatility,
and competence in operating
community reintegration programs
and reentry services.  Our outlook
combines diverse experiences with
“state of the art” program
approaches. As a result,  this creates
a client-centered treatment team
that is available to respond to the
needs of the clients.  Our goal is to
use effective treatment models that
have been empirically tested and
shown to reduce the probability of
future criminal activity which results
in recidivism reduction. VOADV
provides evidence-based treatment
interventions to clients in an effort
to reduce the risk of re-offending
and promote successful
reintegration into society.

ADDICTION
TREATMENT PROGRAM
The Addiction Treatment Program
(ATP) provides services to clients
returning from the criminal
justice system. The goal is to treat
the needs of the client in a way to
reduce the likelihood of
recidivism and/or relapse. At the
same time, the program aims to
increase the likelihood for
continued success on parole
supervision and beyond.
Treatment begins with a case
assessment to build a treatment
plan designed around the client’s
individual needs.  The program
includes cognitive-behavioral
intervention, motivational
enhancement,  relapse prevention
therapy, and trauma-informed
care.

COMMUNITY
RESOURCE CENTER
The Community Resource Center
(CRC) is a day reporting center for
individuals under parole
supervision.  CRC provides a
highly supportive and structured
environment for individuals who
are identified as needing
assistance in their transition back
to community life.  

FAMILY VIOLENCE
PREVENTION PROGRAM
The Family Violence Prevention
Program is a comprehensive
treatment program for
perpetrators of domestic
violence, providing treatment,
counseling and accountability
support services.
The program’s mission is to help
batterers identify,  address,  and
correct the core issues of their
problems. Services enable them to
become responsible family
members and useful adults.  As a
result,  clients develop skills to
help eliminate violent behavior
patterns and take responsibility
for their actions.
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