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Offering the same immediate, direct approach to service delivery as the Navigator Program, the IMPACT Initiative meets
individuals where they are — in the community, in their homes, on the street, at service events, etc. — to ensure prompt
service delivery in a comfortable setting. As a key part of the initiative, IMPACT Specialists work side-by-side with law
enforcement partners in satellite offices embedded within police departments — delivering critical social services to those
most in need, and at times, diverting from criminal justice system involvement.
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